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PROCEDURE TO CHANGE REGISTERED MOBILE NUMBER
AFTER NEW 64 KB CARDS ARE ISSUED

1. At the time of filling onling application for new 64 Kb Smart Cards, all Ex-Servicemen
(ESM) had registered a mobile number. Now a facility has been implemented where by
an ESM can change his/her registered mobile number once he/she has collected his/her
new 64 Kb Smart Cards.

2. The ESM will have to login to the ECHS website using his/her login credentials.
He/She has to click on the “change mobile number® and then feed the new mobile
number and submit. The request is online forwarded to the OIC, of hisfher parent
Polyclinic and the ESM to download prefilled system generated form and is required to
take a print out. The ESM is then required to submit the prefilled downloaded form along
with a copy of the 64 Kb Card of the primary beneficiary to the OIC, parent Palyclinic.
The OIC, parent Polyclinic will go online and click and acknowledge the request online
and the mobile number will be changed.

3. It is requested that information may be disseminated to the environment for
information of all ECHS beneficiaries. All Regional Centres will ensure that all polyclinics
under them are informed on priority.
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