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REVISION OF GUIDELINES REGARDING SiiPL
OF REFERRAL SYSTEMS u:n}m _;

% Pl ref Gal MoD {DaESW) letter 'No 2213 (06)201TSHWEND(Res) dated 03 Feb 2020

{copy alth,

2.  Gol has J'rr.pl'.isﬂd the referral systeins under ECHS beneflciarics vide their lelter as

quoted In Para 1 above. The provisions now applicable for ECHE beneficiaries are as under:-

(a} Referml from ECHS Medical Officer/ECHS /Specialist for ;Ui!...[liuldﬂ wilh

b ecialist at Private Hospitals Empanelled under ECHS shall be valid for 20 ddys in
the same hosnital. :

(i) Referral shall be valid for consuliation upto 03 times in the samse Hospital within

30 days.

() Referral shail be valid for eansuliation with a maximum of 03 differant Specialist,

it requirec .:i during a single visit.

(d) Advice of ECHS Medical Officer! Specialist for listed investigatioris shall be valid *°

ior & period of 30.days.

% ok
(e}  Advice of ECHS Medical Officer/Specialist for listed trealment procedure shall be
valid for a pericd of 03 months.

(f) i any lists !' investigation advised by Specialist of Empanelied Hospilal is
wequired urgently as a medical emergency and cerlified as such, may be undartaken at

the same. Hﬂspnal
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3 ECHS bensficiaries aged 75 years and above shall be permitted to seek direct OPD
Consultation from Specialists of Private Hospitals Empanelled undsr ECHS without referral
from ECHS Polyclinic. However, medicines prescribed will be collected only from Polyclinic. If
any mvebtigaﬂena;’ procedures are advised and are required in emergency, no other
authorization is required and the same may be undertaken. However, in non-emerasncy
conditions approval of competent authority is required if any non-listed investigations/
procedures are advised. Medicines prescribed will ba collacted only from Polyclinics.

4, Critically it ECHS beneficiaries shall be permitted for follow up treatment in ECHS
Empanelled Hospitals as per the details given under:-

(@)  Parmission/Referral for post-cperative follow-up treatment in respect of follawing
post-operalive conditions requiring frequent Consullations from Specialist at Private
Hospitals Empanelled under ECHS need not be re validated from time fo tima on each
oceasion of the follow up treatment which may be under iaken at CGHE rates without
time limit. Howewver it is advized to patients to revalidate the referral from PC once in six
monins.

{h)  The constltation/ investigation are permitted undzr these follow-up cases: The
conditions: mversti are:-

(1) Post Cardiac Surgery Cases including Coronary Angloplasty,
(i) - Post Orgen transplant Cases (Liver, iidney, Heart ett)

(i} Post Neuro Surgery Cases/ Post brain Stroke cases requiting regular
follow-up treatment. / '
(V) End Stage Renal Diseasal follow up cases of Liver Failure.

(v) Gancer lreatment.

(i) Aum—.lmmune disorder like Rheumaleld Arthiltis requiring regular
follow-up.

(viiy Neurological disoider fike Dementia, Alzheimer's disease, parkinsoniem
&ic. .

(c) Medicines prescribed may be provided by ECHS Polyelinis,

(g)  However, if any non-listed investigation/ procadure are advised, during the follow
up permission referral from compelent authority shall be required except in emergency.
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5 The action to be taken by various agencies are enumerated in the succesding

paragraphs:-

(&)

Action to be faken by Policlinica/Ragional Centres

(i) Referral shall be valid for consultation upto 03 times in the same Hospital
within 30 days. Validity of claim 1D once used during the first visit neads o be
extended for the next two visits also. Necessary changes in the UTI website will
be carried out by CO ECHS.

(iiy  Referral shall be valid for consultation with a maximum of 03 different
Specialists, ii required during a single visit, {f the specialisl at the pwt, Emp
Hospital suggests for cross consuliation then the same needs to be endoraad in
the OPD note.

(i)  Separate dropdewn menu in the BPA portal for uploading the claims by the

Emp hospital in v/ vélerans above 75 yis age who have been neither referrad
nor are emergency cases will be mada by BPA.

(V)  Validity of referral is not excesding 30 days.
(v} Mot more than three consultations have been taken on one referral,

(W) Mot mere than three spacialists hava: heen consulted cn one referal with
tlue justification in clinical notss,

(vil) Al pts as per Fara 2 above ane o be checkad.
(i) I case of veterans more than 73 yrs of age, the alaims will be generatad
without any referral fiom the PC oply for OFD consultation and emargency

pracedures, Referral will be required for non emergency precedures,

Action to be taken by Bmo Hosps.  Emp Hosps will ensure the followingi-

(1) Al pts menfioned in Para 2 'will ba implemeanited in letter and spirit.
(ii) For Para 2 (f}. the infolo PC is sent within 48 hows.

(i)  For Para 3 the claims will be upledded in the separate dropdown menu of
BPA portal for veterans more than 75 years of age who have bzen neither
referrad nor are emergency ¢Ases.
(iv) For Para 4 the hosp will advise patients for a review at PC after six
months.
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6.

(c)

Action to he taken by BPA,

(i} SDCPL. It is requested to incorporate the default provisions In referral
generation module of software as mentioned vide Para 2 to 5 above, at
respective touch peoints and confirm implementation status within seven days. A
workflow In respect of same shouid also be submitted.

(if) UTHTSL.  Itis requested to incorperate provision mentioned vide Para
2 to 5 above in the claim initiation and referral acceptance procedure of
empanelled hospitals in your online madule and submit the workflow for same,
The BRFA teams should also advised to take a note of these provisions in

processing of online bills.

This pelicy shall be effective from date of issue of Gol MoD (DoESW) latter mentioned

at para 1 of this leiter.

i Far your info and necessary action pl.

OWLH’M-’

(Anupam N Adhaulia)

Cal

Dir (Med)
Ercle: As above g for MD ECHS
Copy to i
MeD (DeESWY) . for info wit you deiter under ref
DGAFMS/DG-3A |

DGMS (Armny)DGMS-5(B)
DEMS (Navy)/Dir ECHS (Nawy)

forinfo please.

DGMS (Air Foree) (Med-7)

DGDS
CGDA

UTIHITSL
15311, Above Farico Show Roam
. First Floor, Old Madras Road
Halasury, Bangalore
Kamatlaka-560 008

intarnal

(Ops & Coord) Sec, Claim Sec
Stats & Automation Sec - for uploading the letter on ECHS websile and

-

- for info please,

issue of necessary direction to BPA as per Para § (c).
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No.22D(06)/2019/WE/D(Res)
‘Government of India
Ministry of Defence
(Department of Ex Servicemen Welfara)
Room No. 221, B Wing Sena Bhawan

New Delhi, Dated(’) February, 2020

Tha Chief of Atmy Staff
The Chief of Naval Staif
The Chief of Alr Staff

Supjacl: Revision of Guidelings regarding simpiification of Referral Systems under

o B 1

T‘w unds srsigned is directad to refer to Ministry ef Health & Family Welfare QM
Mo, ZIB02501HRA0ITIDIRICBHSIEHS dated 10Y December, 2013, OM NO.
FA507 JﬁfzuwmfﬁfcsHsmHa () dated 29" May, 2019 and OM NO.
Z15025/25/201 9IDIRICCHSICGHS(P) dated 29" May, 2019 and convay the approval of
e Compstznt Aulhorily (o make the provision of aforesaid OMs of MoH&FW
apnlicable to ECHS henefcmrrea =5 hera Undar-

(i) Hefarral from ECHS Madical Cfficar/ECHS Sﬂemaﬁst for censultatian mtth-
Specialisl at Private Hospitals empanelied under ECHS shall be valid for 3
days in the seme hospital 3 - ‘-

(iy  Referal shall ba valid for congultation upto U3 times in the same hospital
within 20 days.

iy Referral shall ba wvalid for consultation with 2 maximum of 03 diffareat
spegalists, if reguired during 2 singla visit.

) Advice of ECHS Medical Officer! Specialist for listed nvestigations shall hs
valid far g pericd of 30 day=.

s H.

i Adviceof SRS Miselczt OfficerSnscialist for lolad rsatment procecus sheil
Dol wor a pariod of 03 months;

_:;:.., Toay Weteg nvsstigalion adiissd Dy Spamalist of emgandisg haseial 3

v regiicech urgantly ss-a medics! emeicencyiend esitiied as such, may L=

I & =
dLETiikon ar th=san :.'"_'..".‘:_r.r izt
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2 ECHS benzficiaries 2gad 75 years and above shall be parmitted to sesk direct
OPL Consultation from Specialists of Private Hospitals Empanelled under ECHS
without referral from EGHS Polyelinic However, medicines prascribed will be collasted
only from Polyclinics. If any invesiiaations! procedures are advised and ars: requived in
simargency. ne oiher zutherizatics i3 rsquited and the same may be undertaken.
Hawever, In fua-smargency conditons approval of competent authority is reguired if
sty non-istad westizalions/orcediree ars advised. Medicines preseribed will be
culacted only from Polycinics,
- :

3 oritically il ECHS bensficiarlas shall be peimitted for follow up trestment jn
ECHS smpanellad Hospitals as per the'details given undar

() Pamission/ Referral for post-operative follow-up {realment in respect of
[iowing  post-opsrative conditions raguiring freguent Consuitation from
doecialist at privata hospilals empangiled uader ECHS need not be e validated
from time 1o tme and follow-up trealmant may be under taken at CGHS rates
withaut tme fimit. '

(s Tre consutation/investgation are permitied under thess follow-up cases.
Tha eondilions covered are:s

(i) Post Cardiac Surgery Cases including Coronary Angioplasty,
(i) Post Organ transplant Cagas (Liver, Kidneﬁ{, Haeart elc)

(i), Post Neuro Surgery Casesl Fost brain Stroke cases requiring regular
folley-Up treatment,

(v} End Stags Renal Disease/ follow up cases of Liver Failure.
Wi Cancer trsatment,

i) Autesmmuens cGisorder like Rheumatoid: Arihritle requiring reqular
foliow-tn.

(wii) Neuroiogical disorder ke Damentia,  Alzhaiinar's disauss,
Parkinsonism ete,

(6;  Medigings prescrived msy Be provided sy BECHS Bavolinic,



ey Howsver, if any non-listed investigation/ procedure are advisad,

permission/ rafereal from competent authority shall bs required except in

emargancy.
4 This issuas with concurrence of Ministry of Defence (Finance/Pension) vide their
U0 Mo, 22(17)12018(Fin/Pen (Part) dated 28.1.2020. !
o/
(ALK Karn)

Undar Secratary to the Govt, of [ndia

Copy tot-

CGODA, Naw Delni

P33 to Secretary(Defence/Finance)
JS (ESW)

DFA (Pension)

D (Medical)

DA Unit

B
fa WV BT,
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